
www.dosm.gov.my www.mycensus.gov.my

20 OCT

2016 - 2030

@StatsMalaysia

@MyCensus2020

M E N G H I T U N G

M A L A Y S I A

COORDINATION WITHIN THE NATIONAL 
STATISTICAL SYSTEM AND DATA STEWARDSHIP

Malaysia’s Experience

16 June 2021 (Wednesday)

Virtual 

Mrs. Siti Salwani Ismail
Data Integration & Management Division

Department of Statistics Malaysia



www.dosm.gov.my www.mycensus.gov.my@StatsMalaysia @MyCensus2020 #MyCensus2020 #PastikanAndaDIBANCI 2

CONTENT

OVERVIEW OF 
DOSM 

CHALLENGES

COORDINATION 
WITHIN NSS 
AND DATA 

STEWARDSHIP

WAY FOWARD



www.dosm.gov.my

www.mycensus.gov.my

OVERVIEW OF DOSM



www.dosm.gov.my www.mycensus.gov.my@StatsMalaysia @MyCensus2020 #MyCensus2020 #PastikanAndaDIBANCI 4

Overview of DOSM

Department Of Statistics 

Malaysia under the Ministry 

of Economic Affairs

In 1965, the Bureau of 

Statistics changed its name to 

the Department of Statistics 

Malaysia (under Prime 

Minister’s Department 

Established in 1949 under 

the Statistics Act 1949 

known as the Bureau of 

Statistics

On 10 March 2020, the 

Department of Statistics Malaysia 

is under the purview of Prime 

Minister’s Department (Economy)

1949 1965 2018 2020

CHRONOLOGY



www.dosm.gov.my www.mycensus.gov.my@StatsMalaysia @MyCensus2020 #MyCensus2020 #PastikanAndaDIBANCI 5

Overview of DOSM

14 STATE OFFICE
28 OPERATIONAL OFFICE

ORGANISATION 

CHART

LEGISLATION

Census Act 

1960 (Revised-

1969)

Statistics Act 

1965 

(Revised-

1989)
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PRODUCTION OF OFFICIAL STATISTICS

Categories Num. of Agency

Government 70

Statutory Body 32 

Private 20

A total of 122 agencies shares data with 

DOSM in various medium:

Main source of economic activities statistics from 

legislation records:

Economic 

Activity

Source Contribution to 

GDP

Imports & 

Exports

Royal Malaysian 

Customs 

Department

120.4%

(Trade openness)

Government 

Services

Accountant 

General's 

Department

8.4%

Government 

Expenditure

Ministry of Finance 12.2%

Finance & 

Insurance

Bank Negara 

Malaysia

6.6%

Agriculture Numerous agencies 7.1%

Mining & 

Quarrying 

Numerous agencies 7.1%

Census / 
Survey data

Statistical 
compilation & 

Administrative data

Official 
statistics
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Data storage

PRODUCTION OF OFFICIAL STATISTICS

Start

Data encryption by 

agency (data owner)

Emel/Cloud)
Online 

system

Portable

storage

End

No

Yes

Verification of 

acceptance dataset by 

data manager. 

Accepted? 

Submission of

dataset & metadata 

via email/cloud to 

data manager 

Submission of dataset 

& metadata via 

Portable storage 

(CD/thumb drive) to 

data manager 

Dataset checking 

(numbers of rows 

and variable) by data 

manager 

Notification of 

acceptance to 

data manager 

and agencies

Uploading dataset 

and metadata to 

StatsDW by data 

manager

Gateway/ API

Data Sources Data 
Production

Data governance (stakeholders involvement) 
among others through:
• Main User Committee
• Inter Agency Planning Group 
• Steering Committee etc
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PRODUCTION OF OFFICIAL STATISTICS

Data Dissemination 
and Communication

Jan –Apr 2021: 

7,885,097 hits
2020: 26,444,437 hits*

Formulation and monitoring 
of Government's social and 
economic policies.01
International policies and 
monitoring frameworks eg. 
SDG monitoring.02
Users with general interest 
such as journalists, students 
and teachers and general 
citizen.

03
Scientific community such 
as academician,consultants, 
government or private 
sector researchers. 

04

Data Users

New 

Initiatives

Online 

Services

Special Landing Page 
COVID-19 Statistics

Malaysian Economic 
Statistics Review 

New daily / 
weekly reports 

on statistics 

Establish 
Task Force

Conduct 
Special 
Surveys
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Memorandum of Understanding (MOU) 
for Data Sharing

35 MoU

Latest (17.03.2021)
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Challenges

Standardisation

Data Quality

Legal constraints

Technology

Standardisation
• Dataset in various format
• Excel, PDF, Word 

Lack of Quality
• Data inconsistency

Legal constraints
• Agencies refuse to provide the data (Legal Issue)
• Maintaining public trust.

Technology capabilities
• Cost is on the rise
• Technology capabilities
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THE STRENGTHENING OF MALAYSIA’S NATIONAL STATISTICAL 
SYSTEM 

Data Overflow from Various Sources
• Supports the change towards a more

efficient and effective high-volume

data integration and coordination

platform.

• In line with the era of digital

government and public data for

better and more effective and cost -

effective data processing,

structuring, analysis and handling of

data.

Continuous modernization and 
innovation efforts towards 
effective service delivery

Revolution of Technology

Environmental Changes

• The need for complex and granular

information down to the smallest

geographical level and according to

various specific demographic

characteristics.

• The uncertainties of the global

situation and the need for

preparedness in the preparation of

the latest inputs.

• Rapid economic evolution and

business models.

• Increasingly complex social and

environmental management.

• Data as a commodity is of high value

and available across various

agencies and platforms.

• Requires efficient and integrated data

resource management.

• Requires a system framework

towards holistic statistical production.
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MALAYSIA’S NSS STRENGTHENING 5 YEARS PLAN

Change Management Office (CMO)

Established a team that set clear overview and 

monitor the implementation of Strengthening of 

NSS

Statistics Act 1965 (Revised 1989)and 

Data Consolidation Act

Empower and support the strengthening of the 

National Statistical System

01

04

National Statistics and Data Council 

Establish a council which act as the highest

advisory body in giving direction to the national

statistical system and the coordination of

national level information

National Big Data Analytic Centre 

(NBDAC)

As a national data analytics product

development service center across sectors

02

05

Chief Data Officer (CDO)
As an agent of the coordination mechanism, 

access and cooperation of data sharing between 

agencies

DOSM as the Central Agency
Role and responsibility to help coordinate and

control the production of statistics from

Ministries, Departments and government

agencies
03

06

07

08

Stats Incorporated
Commercially aimed and profit oriented

Capacity Building:
Department Structuring

Specialist in Specific Fields

Intelligent Statistics Center of Excellence

Strengthen human resource, career

advancement of specialized field specialists and

increased capacity building



THANK YOU

MENGHITUNG MAL AYSIA
7 . 7 . 2 0 2 0  – 3 0 . 9 . 2 0 2 0  ( e - C e n s u s ) 7 . 1 0 . 2 0 2 0  – 2 4 . 1 0 . 2 0 2 0 ( F a c e  T o  F a c e )


